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R, J. REYNOLDS TOBACCO COMPANY 
RETURN GOODS SURVEY 





This page for RIRT representative only. 


‘The incremental cost to process return goods cost RIRT approximately $15 million dollars cach year, RIRT is looklog w Lupruve i 
process and would greatly value your input. Please take a few minutes to respond to the following question, 





What improvemente/changes do you suggost RINT mako to the return goods policy or provers? 
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